City of Aberdeen
Citizen Service Form
Request type:
       Question
       Complaint
       Comment 

Please select a topic:
	Animals
	Animal care/control, dogs barking, dead animal removal
	

	Building
	Code, construction, permit information, zoning information
	

	Businesses
	Grants, code, zoning information, signs 
	

	Code Enforcement
	Citations, code, fee’s, high grass, trash on property 
	

	Landscaping
	Tree removal, brush removal, tree maintenance
	

	Streets and Sidewalks 
	Debris and liter, median maintenance, sidewalk repair, pothole, street trees 
	

	Traffic
	Traffic comments, traffic sign issue, traffic signal issue
	

	Trash and Recycling
	Bulk item pickup, missed pickup, abandoned trash items
	

	Utilities- Billing
	Did not receive bill, usage history, billing history, information change
	

	Vehicles
	Abandoned vehicles, parking for commercial and residential 
	

	Water Meter
	Missing cap, meter testing, re-read 
	

	Other 
	
	



Describe your question, complaint, or comment in detail: 




So we may best serve you, please tell us how you can be contacted. Entering your name, address, email address, and phone number allows us to communicate with you. 
Name: _______________________________________________________________________________
Phone Number: _______________________________________________________________________
Email Address: ________________________________________________________________________
Address: _____________________________________________________________________________

· Please note, we understand if you would like to remain anonymous. If this is the case, please do not fill out the personal information section of this form. 


Submit completed form
Via mail to:					Fax to:			Email to:
City of Aberdeen				(410) 273-7402		Fbledsoe@Aberdeen-md.org
Attn: Felicia Bledsoe 
[bookmark: _GoBack]60 North Parke Street
Aberdeen, MD 21001 

An employee will respond to your request within 48 hours after the initial request is received. We appreciate your help with bringing matters to our attention. 
